[ Achieving F&l Excellence Online™Course Library
— Individual Model

S A fTan Reahard & Associates offers the most comprehensive curriculum of any online
ASSOCIATES  F&d training course.
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Financing Terminology

Know Your Vehicle Service Agreement — Part 1
Responsibilities of an F&l Professional

Making the Intangible..Tangible

A Customer-Focused F&l Presentation

Using All the Tools in Your Toolbox

Creating Interest in Your Products

Anatomy of a Credit Bureau Report
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The Credit Interview

o

. Compliance: Your Role & Responsibilities
1. The Rules for Quoting Payments

12. Disclosing the Retail Installment Contract
13. Unfair & Deceptive Practices
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